[image: image1.png]


COCONINO COUNTY ARIZONA

     COMMUNITY SERVICES DEPARTMENT


Social Services
Housing Assistance

Utility Assistance

Case Management

Project Connect

RANNA

Senior Services

Case Management

Congregate &

Home Delivered Meals

In Home Care

Housing Services

Rehabilitation

Emergency Repair

Energy Efficiency

Coconino Rural

Environment

Corps (CREC)

NACC-Adult Corps

YCC-Youth Corps

ECC-Energy Corps

Community 

Empowerment and Engagement
Basic Business Empowerment

Asset Based Community Development

Project Connect

MICAH

NANACT

NARRED

HTC

Public 

Fiduciary

Guardian Services

Conservator Services






March 28, 2011
Contact information for Community Services:

Verna Fischer, Director




vfischher@coconino.az.gov
Stephanie Small, Deputy Director 



ssmall@coconino.az.gov 

Wenda Meyer MSSW, Program Coordinator


wmeyer@coconino.az.gov

Tricia Powers, Public Fiduciary Supervisor


tpowers@coconino.az.gov 
Reana Honan, Senior Services Supervisor


rhonan@coconino.az.gov 
Natalie Hinger, Administrative Manager


nhinger@coconino.az.gov 
Scott Neuman, Citizen Empowerment and Engagement
SNueman@coconino.az.gov 
Contact Information for Community Action Board Officers:

Komalestewa, Jessica /Low Income Representative, VICE CHAIR


sekyakokyungwu@hotmail.com
Silbert, Diedra / County Government Juvenile Services, BOARD CHAIR


dsilbert@courts.az.gov

Thayer, Beya / Low Income Representative, SECRETARY

bthayer@northlandfamilyhelp.org
FY 2010 Budget and Volunteer In-Kind 
2010 CCSD Budget: 

ARRA:




$   171,239
CSBG: 




$   150,000

CSBG non -ARRA federal funds:

$2,837,003


State:




$   636,176

Total:
$7,178,709

Volunteer Hours: 
       10,510
Programs
Senior Services, Social Services (to include, Utility/Rent/Mortgage assistance), Case Management, Asset Based Community Development, Economic Empowerment, Public Fiduciary, Coconino County Rural Environment Corps.
People Served in 2010
Coconino County Social Services assisted 5887 individuals in FY 2010
9% of our clients report having no income


44% are considered very low income (income under 50% of the FPG)

21% of our clients are disabled and live on fixed incomes


14% of CCCSD Social Service clients are elderly

28% referred from other agencies 
25% increase in the number of people who are seeking assistance for the very first time.  
Organizations Supported by CSBG
Coconino County Community Services provides direct services to the residents of our community.  This agency partners and collaborates with various agencies to improve and maintain the efficiency and effectiveness of those services.  However, we do not subcontract service delivery to third party agencies.

ARRA Jobs

1 job created throughout and in addition for the month of May - 2 retained and June - 3 retrained 

CSBG Impact
Self Sufficiency:  Coconino County Social Services assisted 5887 low income persons become more self sufficient in FY 2010
Results:  
89% of case managed clients were unemployed and obtained employment 

90% obtained safe and affordable housing from stabilized employment

Economic Enhancement:  Enables asset building and movement out of poverty through financial literacy training, VITA-EITC access, the promotion of Individual Development Accounts (IDAs) and micro-business capacity building  has supported the stabilization of households.
Results:  
93% of 1500 households referred to achieved an increase in assets totaling $347,000 

Asset Based Community Development:  Promoting collaboration and encouraging partnerships stabilizes households while empowering communities through positive participatory practices.   
Results:  
Citizens engaged in volunteer opportunities assisting low income families: 247 for a total of 1726 volunteer hours.


Community Engagement Events produced: 3 Project Connect Events, Back to School 
Fairs in Williams and Page AZ

Social Services/Housing Assistance:  Programs provide opportunities for low-income households through the administration of CDBG grant funds, provides advocacy for lower income renters, and participants in unfair housing initiatives.

Results:  
567 evictions averted  


552 households maintaining stable housing

1632 utility Shut offs averted
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