	GILA COUNTY COMMUNITY SERVICES

"Improving the Quality of Life for all Residents, one life at a time" 


Agency Purpose -
Our primary responsibility is to provide a wide array of services to the residents and communities of Gila County to improve their quality of life and by promoting health, safety and preparedness.  

It is our vision that we be a recognized regional Community Services leader. 
 Services include:
· Financial Assistance – varies from emergency assistance to monthly subsidies.
· Housing Services – home repairs, health and safety issues, environmental issues, and maintenance counseling.
· Disability Services – job development/placement, Work Adjustment Training, Supported employment, Habilitation Support, Respite, Transportation, etc.
· Employment Services – from employment referrals and resumes to relocation assistance.

· Workforce Investment Department – govern the Adult & Youth Dislocated Worker Programs in Gila and Pinal Counties.   One-Stop Centers.
Financial Assistance -

Offers low income persons utility payments, rental payments, mortgage assistance, and Public Housing rental subsidies. Staff provides case management services to encourage the clients to address the issues that create the crisis situations.  Public Housing clients are provided rental subsidies on a monthly basis.  
Financial Education/Literacy Classes -
Two Case Managers are certified to teach Financial Literacy Classes.  We currently hold classes quarterly, with a total of 68 participants completing the course successfully in 2010.  Families learn how to manage their money, develop budgets and begin saving and building assets for their household

Housing Services -

Staff provides a wide variety of services to low income homeowners to address health and safety issues in the home.  Home rehabilitation programs provide deferred payment loans to low income persons to help bring their homes up to code or for modernization of the home.
We offer a septic system repair/replacement program for specific areas of Northern Gila County to help eliminate unhealthy levels of bacteria, creating a cleaner, healthier watershed.

Weatherization/Energy Efficiency/Home Repair -
In 2010 we weatherized 91 homes. Weatherization saves money every month for our participants, and reduces overall energy use for the life of the home. We currently have 14 General & Sub- Contractors (Small Business owners) who are able to keep their doors open and employees working because of our CSBG-based program.

VITA SITES/Earned Income Tax Credit -
VITA sites utilize volunteers to offer free Income Tax preparation for our participants.  We now have two sites in Gila County – one in Globe and one in Payson.  In 2010 our Payson site filed 53 returns for a total of $80,091 in refunds into our community. This year we are adding a Globe VITA site and we expect to double the number of returns that will be completed this year.
Advocacy -

Trained personnel to advocate our consumers, host monthly community network meetings, distribute monthly newsletters to community agencies, host community events to promote healthy, safe and informed citizens.

Gila One-Stop Center -
Located in our main office, the One-Stop Resource Center allows clients to register for employment services, get help with their job search, use internet capable computers, receive resume writing assistance, search job listings, and file for Unemployment Insurance. Over 7000 people used our One-Stop services in a year.

Disability Services – 
Services are provided to those clients who have been referred to us by ADES/Rehabilitation Services or from the Division of Developmental Disabilities.
Employment Services – helps those who have been laid off or lost employment through no fault of their own with Job Search and Job Referral Assistance, Employment Plans, Resume Preparation, Vocational Assessments, Basic Education Skills, Occupation Skills Training.  We have a One-Stop Center where persons searching for a job, utilize computers for Internet access, get access to labor market information.
Workforce Investment Department - provides funding to REPAC Consortium and Central Arizona Association of Governments {CAAG} for Adult and Youth and Dislocated Worker Programs in Gila and Pinal Counties, as well as Comprehensive One-Stop Resource Centers in both counties.

Gila County was created in 1881; it encompasses 4,796 square miles and is a source of great mineral wealth.  Its elevations range from 2,000 to 7, 000 feet above sea level.  The population of Gila County is 52,199 (2009) and its major industries are: construction, mining, and wholesale trade.  

Gila County Community Services strives to provide excellent customer service by delivering our services in a prompt, respectful and dignified manner. 



At A Glance





Financial Assistance 2010


Assisted 2,167 households with Utility, Rent & Mortgage and Other needs assistance.


Spent $762,765.00





Housing Services 2010


$ 1,340,000.00 dollars spent on weatherization, health, safety and other home repairs for     homeowners.





Disability Services 2010


4 clients received DES/RSA/VR and 21 clients received DES/DDD services for a total of $215,000.00.





Employment Services 2010


7 Rapid Responses were held for 417 effected workers due to reduction in force or business closures.

















CONTACT





Gila County Community Services





Malissa Buzan, Community Action & Housing Services Manager


5515 S. Apache Avenue, Suite 200


Globe, Arizona 85501





Phone:  (928) 425-7631





Toll Free:  800-305-3356, ext. 8693





E-mail:  �HYPERLINK "mailto:mbuzan@co.gila.az.us"�mbuzan@co.gila.az.us�





Gila County Home Page:  www.gilacountyaz.gov











