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City of Glendale Community Action Program
5949 W Northern Avenue, Suite 205

Glendale, Arizona 85301

County:  Maricopa

Area served:  City of Glendale

Contacts:  
Rebecca H. Daniel, CAP Administrator


CAP Advisory Board:  Yolanda Hernandez, Vice-Chair

	FUND SOURCE
	AMOUNT

	DES Contract

	LIHEAP (includes A16;Contingency;Leveraging) 
	$1,051,871 

	TANF
	 $150,000

	CSBG 
	$204,994 

	SSBG 
	$39,180  

	 NHN & QWEST
	$7,054 

	 Other Fund sources 

	ACAA
	$186,309

	City of Glendale
	$250,000

	ARRA/HPRP 
	$408,463 


Programs:

· Short Term Crisis Services/Temporary Assistance to Need Families=Rent, Mortgage & Utility Program

·  Low Income Home Energy Assistance Program/Neighbors Helping Neighbors=Utility Programs
·  ARRA/HPRP- Homeless Prevention & Rapid Re-Housing =Rent & Utility Program
· Arizona Community Action Association=Utility & Deposit programs
· Case Management services which also include information and referral to other services of non-profits and funding sources that can meet client needs.

In 2010 Glendale CAP served 4,568 Families; 13,704 individuals
Changes from 2008 to 2011
2008
=3,926 families served 

2009
 =4,256 families served (8.4% increase from 2008)
2010
=4,568 families served (7.33% increase from 2009)
2011
=629 families served to date

In 2009 Glendale CAP had 875 NEW Households requested CAP services for the first time.
In 2010 Glendale CAP had 1,115 NEW Households requested CAP services for the first time.
CSBG funding in Glendale is used entirely for CAP staff members and a portion of agency operating services/training.

Glendale CAP leverages funding with private and local faith-based organizations on a regular basis.  These agencies are able to provide direct assistance and in-kind donations to families however; they do not have funding to cover administrative costs.  These agencies therefore rely on the CAP caseworkers to complete the eligibility screening, recruitment and planning process for special events i.e.… J.C. Penny Santa Shop Day; Thanksgiving/Christmas Food Baskets; Back-To-School Back-Pack Program.
CAP agency collaboration group: Wings of Love Foundation; Disabled American Veterans Riders; Veterans of Foreign War Post 29; Riders; Glendale Elks Lodge, The Vineyard Community Church, Covenant Church of Glendale; New Life Church-Glendale.
Glendale CAP is currently working on the first year as a designated Community Action Agency which went into effect July 1, 2010.  We will submit the first yearly report for the National Performance Indicators in October, 2011.  At this time Glendale does not have an annual report.
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