

Agency Information:
City of Phoenix Human Services Department
200 W. Washington St., 18th Floor
Phoenix, AZ 85003


Contact: 
Deanna Jonovich
Acting Human Services Director
602-262-6668
deanna.jonovich@phoenix.gov
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Service Area:  City of Phoenix boundaries

Currently Funded Programs and Services:

Community Services Block Grant (CSBG)
Low-Income Home Energy Assistance Program (LIHEAP)
Head Start (HS) and Early Head Start (EHS)
Older Americans Act (OAA)
Social Services Block Grant (SSBG)
Temporary Assistance to Needy Families (TANF)
Community Development Block Grant (CDBG)
Emergency Shelter Grant Program (ESGP)
Housing and Urban Development (HUD) Homeless Programs
State Housing and Homeless Programs
State Utility Repair, Replacement and Deposit (URRD) 
Earned Income Tax Credit Campaign
Senior Falls Prevention Program



Fiscal Year 2010 Overview
Budget:

Non-ARRA Federal except CSBG:
		$35,105,550
CSBG state, Local, Private funds and Volunteer Hours:
		$22,188,570
All Resources (Federal, State, Local, Private):
Non-ARRA :	$57,294,120
ARRA:		$  4,281,521


ARRA Funded Programs:

Community Services Block Grant (CSBG)
Early Head Start (EHS)
Older Americans Act (OAA)
HUD Homeless Programs


Number Served:
· In FY2010, 12,431 households, representing over 36,000 individuals, received assistance through the city of Phoenix Human Services Department
· 46 % included children, 17% included individuals with disabilities, and 11% included seniors.  


Income Trends:
2009
· 93% of households served were at or below 150% of federal poverty guidelines
· 42% of households served had at least one employed household member
· 11% of households served had at least one household member receiving unemployment insurance
2010
· 94% of households served were at or below 150% of federal poverty guidelines
· 43% of households served had at least one employed household member
· 18% of households served had at least one household member receiving unemployment insurance
2011
· To date, 93% of households served were at or below 150% of federal poverty guidelines
· To date, 42% of the households served had at least one employed household member
· To date, 20% of the households served had at least one household member receiving unemployment insurance

Educational Level:
The downturn in the economy has introduced a new type of client to the local community action agency.  Services are now being requested from individuals and families with a much higher education level.  To date, the city of Phoenix has seen over 913 households where at least one member obtained a 2 or 4 year college degree.  This number is almost double from previous years.  





Community Support:
· Faith Based Initiatives operates through a local advisory group of faith and community leaders to improve the capacity of a wide range of faith traditions by responding to the needs of low-income residents in providing training, collaboration opportunities, and information about community resources.

· The Earned Income Tax Credit (EITC) Program operates through a coalition of over 100 stakeholders and 200 volunteer tax preparers to promote the EITC Program, provide free tax preparation services, and provide information on money management and predatory lending practices.  

Through seven successful EITC campaigns, almost 46,200 low and moderate income Phoenix households have received over $48.6 million in federal refunds at the city’s free income tax preparation sites.  In fiscal year 2010, the EITC program assisted 5,247 households receive $7.6 million in tax refunds at 19 free tax preparation sites.  The Earned Income Tax Credit is the single most effective federal program for addressing poverty.  According to a recent United States Census report, the program prevents two percent of all Americans from falling below the federal poverty 

· The Financial Education Program is a initiative which provides low-income families with a foundation for saving, spending, and investing wisely.  Through this initiative, the City of Phoenix, Arizona Saves, Consumer Credit Counseling (non-profit organizations), and local financial institutions work together to provide free money management classes for low-income adults and their children.

· The Travis L. Williams Family Services Center’s Community Council has launched a community initiative called “Mental Health Matters.”   Objectives focus on educating the community on mental health issues, providing on-going mental health support groups for clients, and training staff to better identify clients with mental health needs.   

· The John F. Long Family Services Center’s Community Council launched the Maryvale Partnerships in Action Domestic Violence Community Initiative. This initiative continues to address the issue of domestic violence in Maryvale, a community located in West Phoenix.  Community partners include schools, medical centers, police, churches, other government agencies, and community-based organizations.

In each of these activities, CSBG funding does not pay for the services provided, but provides the resources needed for the city to help communities help themselves.

Jobs:
In fiscal year 2010, approximately 69 jobs were created and/or retained through ARRA funded programs.  

Key Results in 2010:
· CSBG funded positions assisted 2,256 households with enrollment in telephone and or energy discount programs.  The expected aggregate dollar amount of savings to city of Phoenix households is approximately $618,677.
· Despite the downturn in the economy and the rise of unemployment rates, CSBG funded case management positions assisted 113 households obtain employment.  Of these 113 households, 69 households obtained more safe and affordable housing and 56 households obtained food assistance or support. 
· CSBG funded positions assisted 326 households apply to the Utility Repair and Replacement (URRD) program.  The URRD program leverages CSBG funding and stimulates the local economy using small businesses and local contractors to assist residents repair or replace their outdated appliances and utility systems with energy efficient systems.  All vendors used in the URRD program are small businesses who support our programs and create employment opportunities, thereby reinvesting CSBG funding into the community.  In fiscal year 2009-2010, almost $600,000 in services was procured through these contracts, all made possible through the leveraging of CSBG funds.
· The city of Phoenix entered into over 220 formal agreements with various educational, non-profit, governmental, community- and faith-based organizations to promote family and community outcomes.  This figure does not account for the numerous invaluable collaborative partnerships the Human Services department has entered into, which allow for various services to be planned, facilitated and implemented within the community.

In each of these activities, CSBG funding does not pay for the services provided, but provides the resources needed for the city to help communities help themselves.


2010 City of Phoenix Human Services Department Annual Report can be found at the follow address:  

http://phoenix.gov/REPORTS/hsd2010.pdf
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