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The Arizona Community Action Association (ACAA) is a 501(c)(3) mission-driven association created in 1967 to address 
poverty across Arizona by uniting communities to end poverty through community-based initiatives and solutions. 
Through a collaboration of 300 organizations and individuals, ACAA develops and implements strategies to address and 
ultimately eliminate poverty.  
ACAA promotes self-sufficiency by working with Community Action Agencies statewide to provide the tools needed to 
become self sufficient. Our members’ services include case management and emergency assistance for food, utilities, 
rent and eviction prevention, emergency shelter, financial assistance, resources, referrals and employment.  
Find out more at www.azcaa.org or by calling (602) 604-0640.  
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III. BARRIERS TO LATINO PARTICIPATION IN SNAP  
LLEs face myriad barriers to SNAP participation, though they vary significantly by geography and over 
time. In order to ascertain the place- and time-specific barriers faced by LLEs in Arizona in 2010, the 
Fellow held interviews with representatives from 30 Arizona-based organizations. Twenty-one of the 
organizations work directly with LLEs, and their interviewed representatives were loosely categorized as 
“service providers” here; nine of the organizations are made up of employees who work as advocates, 
grant administrators, or workers otherwise at least one administrative level removed from likely eligible 
people, and their interviewed representatives are loosely categorized as “advocates” here. Below are 
descriptions of the 14 most cited barriers to Latino SNAP participation as revealed through these 
interviews. The barriers can be understood in four distinct categories: (A) program and eligibility 
awareness, (B) fears and other personal barriers, (C) obstacles to application completion, and (D) 
response to follow-up from DES. The categories represent a chronological sequence of events necessary 
for successful SNAP enrollment: The applicant must be aware of the program, must overcome fears of 
applying, must fill out the application, and must successfully respond to any follow-up notifications from 
DES. Together, these barriers form the foundation for the recommendations that follow.  
 

A. Program & Eligibility Awareness  
 
(1) Poor Program Name Recognition  
On October 1, 2008, the Food Stamp Program (FSP) was renamed the Supplemental Nutrition Assistance 
Program (SNAP). The federal name change was implemented pursuant to the 2008 Farm Bill and was 
meant to reflect “the program’s recent modernization and greater focus on nutrition.”23 In response, 
Arizona DES named the state SNAP program “Nutrition Assistance,” translated online as “Asistencia 
Alimenticia.”24 While program administrators and the state SNAP application are required to use the 
new state name and USDA-funded outreach providers are required to use the new federal name, there 
has been little change in common parlance among front-line service  
 
 
23 U.S. Department of Agriculture, Economic Research Service, “Briefing Rooms Supplemental Nutrition Assistance Program (SNAP),” 

http://www.ers.usda.gov/Briefing/SNAP/ (accessed February 1, 2010).  
24 Arizona Department of Economic Security, “Asistencia Alimenticia,” 

https://www.azdes.gov/variant.aspx?id=5199 (accessed February 1, 2010).   


